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UTIL-;,ITY COMPLAINT FORM
Investigator: Al Amezcua s Bioriet | A F °% - Fax:
Priority: Respond Within Five Days - =
Opinion No, 2011 -97737 Date: 8/10/2011
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Lou Severino
Account Name: Lou & Jean Severino Home
Street: Work: (000) 000-0000
City: Florence CBR:
State: AZ Zip: 85132 is: Cellular

Utility Company.  Johnson Utilities L.L.C. d/b/a Johnson Utilities Company
Division: Sewer
Contact Name: Daniel Hodges Contact Phone:

Nature of Complaint:

Arizona Corporation Commission

08/01/2011 | DOCKETED
Lou & Jean Severino AUG 11 2011

DOCKETED BY B
Phone (Home C%/
Cell Phone

Email

Docket you wish to comment on: Johnson Utilities Rate Increase
Case or Utility Name: Johnson Utilities (Water&Sewer)

Docket Number: WS 02987A-08 0180

Position on Docket: Con

We are seasonal residents. We certainly do not dispute paying for water we use. What we do dispute is paying
for sewer charges we do not use. Now you want to raise the already high wastewater fee approx 20%

We are vehemently against raising the wastewater fees. You should have a seasonal rate that is fair to ali.

Lou Severino
8/2/11
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
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8/10/11 Comments noted for the record and docketed. CLOSED.
*End of Comments*®

Date Completed: 8/10/2011

OpinionNo. 2011 - 97737




